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MESSAGE FROM THE CHAIRPERSON

The year 2025-26 has been a period of meaningful growth and transformation for the
Caregivers Asha Society (CAS). What began as an effort to support and recognize family
caregivers has steadily evolved into a multidimensional movement integrating
community outreach, digital innovation, training, youth engagement, and policy
advocacy.

Across India and globally, societies are facing the growing challenge of ageing
populations, chronic illnesses, disability, and long-term care needs. Yet caregivers—
especially family caregivers continue to remain under-recognized despite being central
to the health and well-being of millions. At CAS, we believe caregiving is not merely a
personal responsibility; it is a societal and public health priority.

During this year, the Society strengthened its efforts through several major initiatives. The
CareAsha App continued to evolve as a digital support platform for caregivers,
integrating practical guidance, health monitoring, and Al-enabled support systems. The
establishment of the ACMERI-ASHA Care Skill Institute marked an important milestone
toward creating a skilled caregiving workforce through structured training programmes.
Through the Future Caregivers Initiative, school and youth engagement programmes
helped nurture empathy, responsibility, and awareness among younger generations.

We also expanded our community outreach programmes, awareness activities, training
workshops, and digital educational content. Increasingly, our work has moved toward
systems-level engagement, including dialogue on long-term care frameworks, caregiver
recognition, and policy development. The collaboration with National Law University
Jodhpur for the International Stakeholder Consultation on “Care Giving and Long-term
Care Law in India” reflects this evolving direction.

These achievements were possible because of the support and participation of
caregivers, volunteers, healthcare professionals, educators, institutions, collaborators,
and well-wishers who share our vision of a compassionate and care-aware society.

As we move forward, we remain committed to building sustainable caregiving systems
through technology, training, research, community participation, and advocacy.
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Together, we can create a future
where caregivers are
recognized, supported, and
empowered.
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Dr. Arvind Mathur

Founder & Chairperson, Caregivers Asha Society




ABOUT US

The Caregivers Asha Society
(cas) is a not-for-profit
organization dedicated to
supporting, empowering, and
recognizing caregivers,
particularly family caregivers
who form the backbone of
long-term care in society.

The Society works at the
intersection of healthcare,
community development,
education, and social support
systems to strengthen
caregiving capacity and
improve the quality of life of
older persons, persons with
chronic illness, and individuals
requiring long-term care.

CAS believes that caregiving is
an essential component of
compassionate societies and
sustainable healthcare
systems.

VISION

TO CREATE A SOCIETY WHERE
CAREGIVING IS VALUED,
SUPPORTED, AND INTEGRATED
INTO HEALTH AND SOCIAL
SYSTEMS.

MISSION

« EMPOWER CAREGIVERS
THROUGH KNOWLEDGE, SKILLS,
AND SUPPORT

« PROMOTE DIGNITY AND
QUALITY OF LIFE FOR CARE
RECIPIENTS

« STRENGTHEN COMMUNITY-
BASED CAREGIVING SYSTEMS

« DEVELOP INNOVATIVE DIGITAL
AND TRAINING SOLUTIONS

« ADVOCATE FOR RECOGNITION
AND INCLUSION OF CAREGIVERS
IN POLICY AND HEALTH SYSTEMS
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KEY HIGHLIGHTS OF 2025-26

» Continued expansion and strengthening of the CareAsha App

» Establishment and growth of the ACMERI-ASHA Care Skill Institute

« Expansion of caregiver training and Training of Trainers (ToT) programmes

» Scale-up of the Future Caregivers Initiative in schools and communities

« Community outreach programmes on healthy ageing and caregiving

« Development of digital educational media and awareness content

» Strengthening of collaborations with healthcare, academic, and community
institutions

» Initiation of policy and legal dialogue on caregiving and long-term care
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CareAsha®: Digital Innovation for Caregiving

One of the Society’'s flagship initiatives during the year has been the continued
development and expansion of the CareAsha App, a digital support platform
designed to assist caregivers in day-to-day care.

The app was developed with the understanding that caregiving largely takes
place at home, often with limited professional support. The platform aims to
bridge the gap between hospital care and home care by providing accessible,
practical, and evidence-informed guidance

Key Features

» Al-enabled caregiving guidance

« Health parameter tracking (blood pressure, blood sugar, weight, etc.)
« Caregiver stress management support

« Emergency response guidance

« Educational caregiving resources

« Community support features

« Multilingual accessibility and user-friendly design

Impact

« Improving caregiver confidence and preparedness

« Supporting continuity of care at home

« Promoting home-based and community-based care models
« Enhancing caregiver access to information and support

The Society continues to work toward expanding the app’s multilingual
capabilities, Al integration, and linkage with training programmes and
healthcare systems.

CareAshaey

vous caneaiving cowemion FEATURES

- o * A Digital Companion for Caregivers
CareAsha app * Trusted cfafegiuing guidance and Al-pou!rered support.
* Personalized dashboard, stress tracking, and progress
records.
* Video tutorials, expert consultations, and community
connection.
* Hear and read in your language — Hindi, English, Tamil, and
~ Bangla!
.| * Upcoming: CareAsha Kids - a game to teach empathy and &
' caregiving values. &
* Impact: Downloaded in over 30 countries.
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ACMERI-ASHA CARE SKILL INSTITUTE

A major milestone during the year was the strengthening of the ACMERI-ASHA
Care Skill Institute, established in collaboration with the Asian Centre for
Medical Education, Research & Innovation (ACMERI) and Dr LM Singhvi Manav
Seva Kendra. The Institute focuses on creating a skilled caregiving workforce
capable of supporting older persons, patients with chronic illness, and
individuals requiring long-term care.

Major Activities

« Structured caregiver training programmes

« Practical hands-on skill development sessions
« Online caregiver education initiatives

« Training of Trainers (ToT) programmes

-« Demonstration-based learning modules

Areas Covered

« Personal hygiene and activities of daily living (ADLs)
« Mobility assistance and transfer techniques

» Nutrition and feeding support

- Dementia care

+ Symptom monitoring

« Emergency response

+ Use of simple medical equipment

» Caregiver communication and self-care

Training Approach

The Institute adopted a blended learning approach combining classroom
teaching, practical demonstrations, digital learning support through the
CareAsha App, bilingual instruction (Hindi-English), and skill-oriented
assessment and certification. The programmes attracted participation from
caregivers, healthcare workers, students, and participants from different
regions.




FUTURE CAREGIVERS INITIATIVE
YOUNG HEARTS, CARING HANDS

The Future Caregivers Initiative continued to emerge as one of the Society’s
most impactful youth-engagement programmes during 2025-26.

A major sensitisation programme was conducted at Government Girls Senior
Secondary School, Soorsagar recently, where more than 150 students from
classes 10-12 participated enthusiastically in discussions and activities related
to ageing, caregiving, symptom awareness, vaccination, and first aid. Till now
more than 1000 students have been sensitized by the series of programs.

Sessions were conducted by Dr. Arvind Mathur, Dr. (Mrs.) Abha Mathur and Shri
Satya Narayan, with active support from volunteers and collaborators.

The Society also initiated collaborative discussions for the “Act to Action
Summer Camp 2026", proposing compassion-building modules under the
theme “Young Hearts, Caring Hands.”
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ONLINE CAREGIVER TRAINING & TRAINING OF TRAINERS
PROGRAMMES

During 2025-26, CAS significantly expanded its online training activities.

The Society organized structured online caregiver training programmes
focusing on practical caregiving skills, healthy ageing, dementia care,
emergency response, caregiver well-being, and community care approaches.

A major achievement was the successful organisation of the Training of
Trainers (ToT) programme on 1-2 September 2025, which created a pool of
trained caregiving educators and facilitators. The programme attracted more
than 200 participants from India, Nepal, and Indonesia, with faculty
contributions from IGNOU, AlIMS, Bibi Nagar, and CAS.

These programmes witnessed participation from healthcare professionals
and caregivers from India and neighbouring countries, reflecting growing
regional interest in caregiving education.

N30
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COMMUNITY OUTREACH & PUBLIC ENGAGEMENT

CAS continued to strengthen its community presence through awareness
programmes, practical demonstrations, and grassroots engagement
activities.

Key Community Activities

« Healthy ageing awareness programmes

« Caregiver support and education sessions

« Demonstration-based caregiving workshops

» First-aid and emergency response training

« Community discussions on caregiving challenges

A significant outreach activity included workshops for the volunteers of "Time
Bank of India", medical interns from Dr. SN Medical College (Jodhpur),
ambulance drivers and hospital aids, emphasising practical emergency
response and patient support skills. The Society also engaged volunteers,
healthcare professionals, and community participants to strengthen local
caregiving awareness and preparedness. The programme was conducted in
the Ashiana Amarbag residential colony.




EDUCATIONAL MEDIA & AWARENESS INITIATIVES

Digital media continued to play an important role in the Society’s outreach
and public engagement strategy.

Through YouTube, Facebook, Instagram, Linkedin, and other digital platforms,
CAS disseminated educational videos, awareness reels, caregiving guidance,
and health messages.

Content Themes Included

« Healthy ageing

« Dementia care

» Fall prevention

« Diabetes care

« Emergency response

« Caregiver stress management

« Community caregiving awareness

The Society also initiated regular engagement activities, including
motivational caregiving messages and “Words of Care” reflections, to
promote empathy and awareness.

These efforts strengthened public engagement and expanded the reach of
caregiving education beyond physical training settings. Social media
presence and digital documentation

Instagram shows CAS as a registered non-profit with 699 followers and 163
posts at the time of indexing; Facebook shows public engagement, including
837 likes and 141 talking about this in indexed results.




SPECIAL INITIATIVES & EMERGING INNOVATIONS

Upchar Sangh Shiksha — Hospital Classroom Initiative

One of the most innovative and compassionate initiatives undertaken during
the year was the launch of “Upchar Sangh Shiksha”, a pioneering hospital
classroom initiative introduced in the Paediatric Ward of Umed Hospital,
Jodhpur.

The programme was conceptualised in response to the educational and
emotional disruption experienced by children during prolonged
hospitalization. The initiative aims to create a supportive healing environment
by integrating structured educational engagement into the hospital setting.

Key Features

« Daily educational sessions for clinically stable children

» Flexible, activity-based, child-friendly teaching methods

- Bedside or small-group learning approaches

» Close coordination with doctors and nursing staff

« Focus on emotional well-being alongside continuity of education

The Society arranged qualified educational support for the programme,
including the participation of Mrs. Pooja Vyas and Ms. Priyanshi. This initiative
is among the early organised hospital-classroom efforts of its kind in
Rajasthan.
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ELDERS CARE ELDERS PROGRAM

During 2025-26, the Caregivers Asha Society launched the “Elders Care Elders”
initiative to promote active ageing, peer support, and community
participation among older persons. The programme encourages relatively
active and motivated senior citizens to support fellow elders through
companionship, awareness, and community engagement activities.

Several training and sensitisation programmes were delivered under this
initiative, benefiting more than 200 older persons who were certified as
Community Care Support Persons. The sessions focused on healthy ageing,
emotional well-being, caregiving awareness, social connectedness, fall
prevention, and the importance of mutual support within communities.

The initiative reflects the Society’s belief that older persons are not only
recipients of care but can also play a meaningful role in strengthening
compassionate and supportive communities.

Kayastha Chamber of Commerce &
Industries (KCC&I)

“Where connections meet opportunities and
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visions turn into ventures!”

Thank you all for Joining and making making the Collaborative event
with Care Givers Asha Society a success.
Topic- Asha App and Fall Prevention of Elderly and Care
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COLLABORATIONS & INSTITUTIONAL ENGAGEMENT

During the year, the Society strengthened collaborations with healthcare
institutions, academic experts, social organisations, and community partners.
Key collaborations and interactions included engagement with:

« Medical colleges and healthcare institutions

« Community organizations

« Academic experts in geriatrics and caregiving
« Dr.L M. Singhvi Manav Seva Kendra

« National and international collaborators

+ Indian Myeloma Academic Group (IMAGe)

* National Law University Jodhpur

The Society also benefited from expert visits, discussions, and academic
interactions that contributed to programme development and institutional
strengthening. CAS/ACMERI hosted several expert visits and conversations,
including Padmasree Prof. H. Nagendra, Hon'ble Justice A K Mathur, Dr Zarina
Nahar Kabir, Dr M K Aseri, Dr B S Jodha, Dr Anil Purohit, Dr Pankaj Bhardwaij, Dr
Arunanshu Talukdar, Prof Pankaj Malhotra, Dr S S Chakraborty, Dr L K Goyal, Dr
Shailaja V. Rao, and others, reflecting growing institutional recognition and
academic engagement.
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COLLABORATION WITH IMAGe & SUPPORT FOR
WALDENSTROM’S MACROGLOBULINEMIA

During the year, the Society strengthened its collaboration with the Indian
Myeloma Academic Groupe (IMAGe) in the areas of patient support,
academic exchange, and awareness related to Waldenstrém'’s
Macroglobulinemia (WM).

The Society initiated efforts toward developing supportive communication and
helpline-oriented activities for patients and families affected by WM, while
also contributing to scientific discussions and awareness initiatives.
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ACADEMIC RECOGNITION & MEMORIAL INITIATIVES

During 2025-26, the Caregivers Asha Society further strengthened its
commitment to compassionate healthcare, academic excellence, patient
support, and educational empowerment through a series of initiatives inspired
by the legacy and values of Prof. Dr. (Mrs.) Asha Mathur.

Prof. Dr. (Mrs.) Asha Mathur Oration

The Prof. Dr. (Mrs.) Asha Mathur Oration continued to evolve as an important
academic platform of the Indian Myeloma Academic Groupe (IMAGe),
promoting dialogue on compassionate healthcare, medical education,
caregiving, and patient-centred care.

The Third Prof. Dr. (Mrs.) Asha Mathur Oration Award was conferred upon Lt
Gen (Dr.) Velu Nair, PVSM, AVSM, VSM (Retd.), during the 3rd Annual
Waldenstrdom Macroglobulinemia India Meeting of IMAGe held at PGIMER,
Chandigarh, in recognition of his distinguished oration on “Waldenstrom’s
Macroglobulinemia: Indian Perspective.”

The first oration was conferred upon Col Y Uday at S N Medical College,
Jodhpur. The Second Oration had been conferred upon Prof. Pankaj Malhotra
at St. John’s Medical College, Bengaluru, for his discourse on improving care
for Waldenstrom'’s Macroglobulinemia in India.

Organised in collaboration with the Indian Myeloma Academic Group (IMAGe),
the Oration series has emerged das a meaningful academic initiative
encouraging scientific exchange, interdisciplinary dialogue, and
compassionate approaches to patient care.

Prof. Dr. Asha Mathur Gold Medal

The Society also continued to support the Prof. Dr Asha Mathur Gold Medal for
students who secured the highest marks in Pathology in the regular University
Examination, recognising meritorious students and encouraging a culture of
dedication, service, and humane medical practice. In 2024, the award was
given to Ms Kumud Parashar, in 2025 to Gaurav Singh Solanki and in 2026 to
Miss Anshu Yadav.

Prof. Asha Mathur Memorial Award for Excellence (First MBBS)

A proposal was submitted to Dr S. N. Medical College, Jodhpur, to establish the
“Prof. Asha Mathur Memorial Award for Excellence (First MBBS)” (Wl. 3{TelT #12[g
Jifd Jcptedl YeehIe), intended to recognise the student securing the highest
marks in the First MBBS examination each year. Last year, the award was given
to Ms Himanshi Sharma (UG Batch 2023), and this year it was awarded to Ms
Nupur (UG Batch 2024) on 29" March 2026.



INTERNATIONAL COLLABORATION

The Caregivers Asha Society further strengthened its global engagement
during 2025-26 through its association with the Global Alliance for Care, an
international platform an international platform working to advance recognition,
support, and policy dialogue related to caregiving and care systems worldwide.
The Society’'s participation in global caregiving networks reflects its
commitment to promoting inclusive, community-based, and people-centred
approaches to long-term care and caregiver support.

A major international recognition during the year was the nomination of Dr.
Arvind Mathur, Founder & Chairperson of the Caregivers Asha Society, as a
member of the Steering Committee of the WHO Civil Society Commission
(2025-2027). The Commission, established by the World Health Organization
(WHO), aims to strengthen meaningful engagement between WHO and civil
society organizations at global, regional, and national levels. Dr. Mathur
represents the Caregivers Asha Society on this prestigious platform and
contributes perspectives emerging from grassroots caregiving experiences in
low- and middle-income country settings.

This international engagement has further strengthened the Society’s efforts to
promote caregiver recognition, healthy ageing, community participation, and
compassionate long-term care systems aligned with global public health
priorities.

The delegation for Karolinska Institutet appreciated the institute’s practical
learning approach, sensitive caregiving model, and community-focused
healthcare support. Discussions were held on future collaboration, knowledge
exchange, training partnerships, and strengthening caregiver development
programs.
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Senior Jodhpur doctor appointed member of
WHO advisory group

Jedhpur: Dr Arvind Mathur, senior physician and former principal
of 5N Medical College Jodhpur, has been appointed as member of
an Advisory CGroup of the World Health Organisaticn (WHO) for a
pariod of two years

He s cui sclated with a voluntary organisation, Asha
Caregh ch he founded with the aim of assessing
neads ¢ s and conducting evidence-based research to

reduce stress and burden of family caregiving. Talking to TOI,
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Mathur said, *There is an absclute vacuum of healthcare
knowledge armong family members of a patient who reaches
home after hospital admission. He gets p
hespital but not the follow-up care at home” “So we are trying for coordination between a he
and the care-giver. We will share the outcorme with the WHO so that a proper policy could be drafted in this
context,” said Mathur,
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Mathur also holds the post of Director, ASIAN Center for Medical Education and Innovation, which aims to
improve healthcare delivery in Asia through medical education, research and innovative methods. He is also
devoled to the healtheare of elderly persons through his association with various national and intarnational
consultative committees for healthcare of the elderty
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ADVOCACY & POLICY INITIATIVES

A major emerging direction during 2025-26 was the Society’'s increasing
engagement in policy and systems-level advocacy. CAS actively promoted
the recognition of caregivers and the development of structured long-term
care systems.

A landmark initiative in this direction was the planned International
Stakeholder Consultation on:

“Care Giving and Long-term Care Law in India: Towards a Legal Framework for Care”
Organised in collaboration with National Law University Jodhpur

The initiative aims to stimulate dialogue on legal recognition of caregiving,
long-term care systems development, rights and support mechanisms for
caregivers, and integration of caregiving into public policy frameworks.

ORGANISATIONAL GROWTH & STRATEGIC EVOLUTION

Over the last year, the Caregivers Asha Society continued its evolution into a
comprehensive caregiving ecosystem integrating multiple strategic pillars.

Digital CareAsha App
Training Skill development & caregiver education
Community Outreach & awareness programmes
Policy Advocacy & systems development

The Society’s activities increasingly reflect a multidimensional approach
linking compassion, technology, education, community participation, and
policy engagement.



IMPACT OVERVIEW 2025-26

During 2025-26, CAS contributed toward:

« Strengthening caregiver awareness and skills across communities

« Promoting home-based and community-based care models

« Building a trained caregiving workforce through structured programmes

« Engaging youth in caregiving awareness and compassion-building

« Expanding digital support systems for caregivers through the CareAsha App
+ Advancing dialogue on caregiving policy and long-term care

The Society’'s work continued to highlight caregiving as both a social
responsibility and a public health priority.
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Dr Arvind Mathur,
£ imiivmml mf tha Indian Academy of Geriatrics

WAY FORWARD

The Caregivers Asha Society aims to further strengthen its work through:

- Expansion of caregiver training programmes

» Wider reach of the CareAsha App

« Development of multilingual caregiving tools

« Strengthening community-based long-term care models

« Establishment of broader care science and caregiver education initiatives
« Expansion of research, advocacy, and policy engagement

« Strengthening collaborations at national and international levels

- Creation and development of "Care Science” as a distinct discipline
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LEADERSHIP & TEAM

Guided by Experience. Driven by Compassion.

The Caregivers Asha Society is led by experienced professionals from different
areas like medicine, education, science, engineering, and social activism, united
by a shared commitment to strengthening caregiving systems and social

support.

Shared Vision: “To build a world where caregivers are supported, skilled, and
valued as essential partners in care.”

Dr Arvind Mathur  Prof Priyadarshi Patni Apurv Mathur Dr Avisha Mathur
Founder & President Secretary Treasurer Vice President

Dr Rimplejeet Kaur Ruchira Agarwal
Joint Secretary Joint Secretary

Members

Saroj Mathur | Rashmi Rajpal Singh | Archana Patni | Dr Abha Mathur | Khushboo Sharma
Dr Sudesh Chandra B Mathur | Ajay Kumar Solanki | Kuldeep Singh | Dr Nikhil Mathur
Roopesh Purohit | Sunil Mathur | Vinod Kumar Sharma
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OUR DIGITAL FOOTPRINT

Scan to explore our videos, awareness campaigns, and community initiatives.
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www.caregiversashasociety.com

“WHERE THERE IS CARE, THERE IS HOPE.”
CAREGIVERS ASHA SOCIETY | ANNUAL REPORT 2025-26

Prepared by Caregivers Asha Society, May 2026
Contact: Dr Arvind Mathur, Founder & Chairperson
+91-9829024569 | contact@caregiversashasociety.com

¥ Get Involved:

We invite individuals, volunteers, organizations, and stakeholders to
join us in our mission to uplift and empower caregivers through:

=

() Partner with us

£ Spread the Word e
@ Dona tion Merchant Name : CAREGIVERS ASHA SOCIETY

£ Direct Involvement

(2 Internship Opportunities

Bank Details:

CAREGIVERS ASHA SOCIETY
A/C : 00000039411375715
IFSC : SBIN0003258

80G/CSR Registered

PAN: AAEAC5796L

ACMERI ASHA Care Skill Institute, Opposite Shastri Nagar
Sector H, near Shastri Circle, Jodhpur, Raj. 342001 India




